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Vaccine Manufacturers’ Quality Control Phone Numbers 

Vaccine Manufacturer Contact Information Vaccines 

AstraZeneca 800.236.9933 • FluMist®

Bavarian Nordic 844.422.8274 
Email • Jynneos®

Dynavax 844.375.4728 • Heplisav-B®

GlaxoSmithKline 888.825.5249 
Stability Calculator 

• AREXVY®
• BEXSERO®
• Boostrix®
• Engerix-B®
• Fluarix®
• FluLaval®
• Havrix®
• Hiberix®
• Infanrix®
• KINRIX®
• MENVEO®
• Pediarix®
• PENMENVY
• PRIORIX®
• SHINGRIX®
• Twinrix®
• ROTARIX®

Merck 800.672.6372 
Stability Calculator

• CAPVAXIVE™
• Gardasil9®
• M-M-R II®
• PedvaxHIB®
• Pneumovax® 23
• ProQuad®
• Recombivax HB®
• RotaTeq®
• VAQTA®
• Varivax®
• VAXNEUVANCE™

mailto:medical.information_us@bavarian-nordic.com
https://gskusmedicalaffairs.com/stability-calculator/
https://www.merckmedicalportal.com/s/temperature-stability-calculator
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Moderna 
866.663.3762 
Email 
Stability Calculator 

• Moderna COVID-19 EUA
• MRESVIA™
• SPIKEVAX®

Novavax 855.239.9174 • Novavax®

Pfizer 800.438.1985 
Stability Calculator

• ABRYSVO®
• Comirnaty®
• PENBRAYA®
• Prevnar 20®
• TRUMENBA®

Sanofi 800.822.2463 
Stability Calculator

• ActHIB®
• Adacel®
• DAPTACEL®
• Flublok®
• Fluzone®
• IPOL®
• MenQuadfi®
• Pentacel®
• Quadracel®
• TENIVAC®
• VAXELIS®

Seqirus 855.358.8966 

• Afluria®
• Fluad®
• Flucelvax®
• Fluvirin®

CDC/VFC Merck 
Shipments Stability Calculator • Varivax®

• Proquad®

mailto:excursions@modernatx.com
https://tools.modernamedinfo.com/excursion/introduction-landing-page
https://www.pfizermedicalinformation.com/stability-calculator
https://www.sanofimedicalinformation.com/s/stability-calculator?language=en_US&CN=US&HCP=Yes
https://cdcshipping.merck.com/
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