Conversation A
Provider: So, have you gotten your COVID-19 vaccine yet?

Patient: Yeah, I haven’t gotten it yet. I’'m just not sure. I’ve heard some people
have had bad reactions.

Provider: You really need to get it. It’s the only way we’re going to get past this
pandemic. There’s no good reason not to.

Patient: Well, I’'m just not sure about it. I’ve heard some people have had bad
reactions.

Provider: Those reactions are rare, and you shouldn’t worry about that. You’re
putting yourself and others at risk by not getting vaccinated. Don’t you care about
your health?

Patient: Of course I care about my health, but I don’t like being pressured into
something that [’'m not comfortable with yet.

Provider: There’s nothing to be uncomfortable about. The science is clear. It’s safe
and effective. You need to stop listening to misinformation and just do it.

Patient: [ don’t know... I just need more time to think about it. I’'m not convinced
yet.

Provider: You’re making it harder on yourself by waiting. It’s frustrating to see
people like you who hesitate when it’s such an obvious decision. How are we ever
going to stop this virus if people keep resisting the vaccine?

Patient: I don’t appreciate being made to feel guilty about my decision. I’'m not
saying no forever. I just need more time.

Provider: Time isn’t going to change the facts. The sooner you get it done, the
better.

Patient: Well, ’'m not ready right now.

Questions:

1. What counselor style (attitude) is displayed?
2. Who talks about change?

3. What progress is the client making?



Conversation B

Provider: I see you haven’t gotten your COVID-19 vaccine yet.

Patient: Yeah, I haven’t gotten it yet. I’'m just not sure. I’ve heard some people
have had bad reactions.

Provider: You’re concerned about the possibility of side effects. (Reflection)

Patient: Yeah, [ mean, I know some people are fine, but I’ve heard stories about
others getting really sick after the shot.

Provider: It seems like you’re weighing those stories carefully and want to make
sure you’re making the right decision for yourself. (Reflection)

Patient: Exactly. I don’t want to rush into it without being sure it’s safe for me.

Provider: You want to be confident in your choice and feel like it’s the best thing
for your health. (Reflection)

Patient: Right. I’ve been thinking about it a lot, and I know the vaccines are
supposed to protect against severe illness, but I just don’t want to regret it if [ have
a bad reaction.

Provider: So, on one hand, you’re worried about potential side effects, and on the
other, you recognize that the vaccine could protect you from getting seriously sick.
(double-sided reflection)

Patient: Yeah, I mean, I see the benefits, but the risks still make me hesitate.

Provider: What do you think might happen if you choose not to get vaccinated?
(Open-ended question)

Patient: I guess I could get sick at some point. I’ve been lucky so far, but it’s still
on my mind that I could catch it.

Provider: So, avoiding illness is also something you’re thinking about.
(Reflection)



Patient: Yeah, it’s crossed my mind a lot, especially when I hear about new
variants.

Provider: What would make you feel more comfortable about moving forward
with it? (Open-ended question)

Patient: I guess hearing from people I trust about their experiences would help.
I’ve had some friends get it, and they were fine, but I haven’t really asked them
about it yet.

Provider: Hearing firsthand from people close to you might make a difference in
how you feel about it. (Reflection)

Patient: Yeah, it could. I think I’ll talk to them and see what they have to say.

Provider: That sounds like a good next step. It seems like you’re open to learning
more and seeing how others’ experiences might guide your decision. (Reflection)

Patient: | am. I’m definitely not against the vaccine, but I just want to make sure
it’s the right thing for me.

Provider: You’re open to the idea, and you’re moving closer to making a decision
once you’ve gathered a bit more information. (Reflection)

Patient: I think so. I’ll probably feel better about it once I’ve talked to my friends.
I’m not as hesitant as I was before.

Provider: You’re really getting closer to feeling comfortable with the idea. Let me
know if you want to talk more after you’ve had those conversations.

Patient: Thanks, I will. I feel better about it already.

Questions:

1. What counselor style (attitude) is displayed?
2. Who talks about change?

3. What progress is the client making?



